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Access to information is a key principle of the

Ottawa charter for health promotion. Without it
people will not be able to develop the skills they
need to maintain good health throughout their
lives. More than half the participants in a report by
the Mental Health Commission on consumer’s
narratives, (2002) said that finding information
about their mental health problem helped with
recovery. The Mental Health Foundation Resource
& Information Service therefore has a crucial role
to play in mental health promotion.

The Mental Health Foundation Resource &
Information Service (RIS) was established in 1982.

We are open to the
public
9 amto 4:30 pm
Monday to Friday.

From the outset the RIS aimed to cover the broad

spectrum of mental health with brochures, published research, tapes and videos on
various mental health topics.

The RIS expands its collection of books, journals, videos and DVDs every year. We are
normally guided by trends, reading lists for major MHF resources, like the MHINZ series,
mental health awareness week themes, set by the World Federation of Mental Health
and New Zealand Government / Ministry of Health policies and priorities. Our collection
development policy is updated annually to address current needs for information.

A children and youth collection was launched in July 2007, with titles especially written
for children and people who work with children to provide information and skills related to
mental health issues and life challenges.

Other special collections include the SPINZ (Suicide prevention in New Zealand)
collection, a Maori collection, an audiovisual collection and a section dealing with policy
and legislation related to mental health issues.

Our website www.mentalhealth.org.nz/resourcecentre contains a series of pamphlets
and fact sheets, subject guides and statistics - information for consumers and evidence
based material for mental health professionals. We also sell self-help and other related
titles through our online bookstore

The Resource & Information Service also provides interloan services to its users, which
enable access to material not physically held by the RIS via an agreement with other
New Zealand and Australian member libraries. It also enables people from across New
Zealand to borrow our library material through their local public, university or DHB
library. The MHF information service holdings were loaded onto the NZ national
catalogue in October this year.



We will be making our library catalogue available online from July this year, to
encourage more people to borrow from our comprehensive collection. We will also be
making the Epic databases available to signed-up members of the information service.
EPIC (Electronic Purchasing in Collaboration) is the national e-licensing initiative that
makes available a package of electronic resources to all New Zealanders through the
consortium member libraries.

We are open to the public from 9 am to 4:30 pm Monday to Friday. We put together
monthly displays reflecting current issues or events and have facilities available to view
mental health videos and do online research.

We are fortunate to have two long standing team members who bring with them a wealth
of experience, knowledge and empathy. Kim Higginson has been with the Foundation for
six years now and is the force behind the popular Bulletin service. Russell Tuffery
specialises in suicide prevention information and has been with the Foundation for four
years.

The newest member of the team is Mariétte McClement, with an academic and special
library background. Mariétte joined the team in May this year as Manager of the
Resource and Information Service.

Keeping people informed

We have two publications to keep people abreast of research and events in the mental
health field - Mindnet and the Resource Centre Bulletin.

The Bulletin alerts readers to upcoming conferences, workshops and services
throughout New Zealand and some in Australia and to new resources and research in
the mental health and community development fields. Subscriber numbers have grown
gradually over the past few years and we now have more than 650 people on the
subscription list.

Feedback shows that the Bulletin is respected and seen as a helpful resource. The
bulletin is earmarked for a revamp in the New Year, with a new format; highlighted NZ
material and increased collaboration and promaotion.

E-mail Kim (kim@mentalhealth.org.nz) if you would like to receive the bulletin.

Mindnet is a quarterly newsletter, containing information on the latest developments in
mental health promotion and prevention in Aotearoa New Zealand. All issues are
available in full-text. www.mindnet.org.nz

Statistics

On a daily basis staff at the Resource Centre field a huge number of information
requests. This has always been the biggest part of our service and the number of calls
received has remained consistent and stable over the past decade.

During the 2007 calendar year, we received a total of 1584 information requests.
Depression has been the most inquired about topic over the past few years, followed by



information on mental health services and mental health in general. Table 1 contains a
breakdown of the top topics for 2007.

Table 1
No. of

Top Topics 07 inquiries
Depression 229
Mental health services 79
Mental Health 59
Legislation and rights 57
Mental Health Promotion 54
Discrimination & stigma 52
Bipolar 46
Post natal depression 40
Maori mental health 35
Personality disorders 33
Recovery 33
MHAWO7 32
Mental Health workforce
development 30

The majority of requests are from consumers, followed by work-related inquiries and
research. See Chart 1 for more details. There has not been much change in the origin
of requests — the large majority of requests are from Auckland and surrounding areas.
We hope to begin addressing this with a marketing drive in 2008 to raise our profile in
other parts of New Zealand. (See chart 2)

Reason for inquiry

O Self

W Work related /
clients

O Research

O Family member or
friend

H Assignments &
teaching

O Media

Region



Southern

Central

Midlands

Resources

We also disseminate MHF resources — pamphlets, booklets and fact sheets - throughout
New Zealand, to help promote mental health and provide the public with information on a
range of mental health topics. Our resources are developed with help from practitioners,
consumers and their families, to present both the medical facts and the experience of
people affected by mental illness.

There has been a marked increase in requests for resources over the past few years A
total of 230,449 resources were disseminated by the Resource & Information Service
during 2007. The demand for depression resources remains high. The successful
Mental Health Awareness Week postcards were the second most requested resources
this year.

Top 10 resources requested 2007

Postnatal Depression (new) 36778
MHAW 07 Postcards 15000
Men and Depression 12567
NZ GG Depression Consumer | 11813
OOTB Walllet Card 9914
Stressed Out 8392
NDI What is Depression 7969
NDI What is Depression Post

Card 7148
Grief and Loss 6308
Feeling Good 5211

The MHF Leaflet on postnatal depression was the most requested
resource in 2007. This leaflet was created in 2006 with funding from EGG
Maternity. It was so well received that a further 50,000 leaflets were
printed in September this year - midwives have found it especially useful.
The RIS was approached for permission to include the extended version of
the leaflet in a book on one woman'’s personal story: Finding hope by
Louise Frame, published in October 2007.




The Relax CD has been one of our longest standing
resources. It stemmed from a de-stress course developed
by John Raeburn and are recommend by therapists and
doctors for relaxation. We are about to relaunch it with a
new look. It is available from the RIS for $10.

Looking to the future

In addition to making the library catalogue available online and providing access to a
range of research databases, the RIS will also be redesigning our website, implementing
feedback from a recent bulletin survey and a workshop on increasing access to
information held at the SPINZ symposium in November this year.

There is a need for Information on:
Regional support groups and free mental health services.
Regional events, planning and policy development of relevant organisations
nation wide.
Current research on mental health promotion in New Zealand — especially the
information referred to as grey literature, not indexed by databases, including
papers presented at conferences, workshops and community events.

In 2008 we will be establishing networks and developing marketing strategies to reach
those who have not heard of us yet.

We also intend to refresh our library space to incorporate more study space for students,
big chairs for comfortable reading and enhanced video and computer facilities.

Our mission is to make sure as many people as possible know about the Mental Health
Foundation Resource and Information Service. We want to make sure that information is
available to those who need it, when they need it, including those who may be
experiencing mental illness, friends, family and employers, so they have the means to
manage their own recovery or support others in recovery.

Statistics show that our service has grown from strength to strength and feedback show
that it is valued. We therefore ask that you help spread the word, to your Whanau, your
clients, your students and your peers. Let’'s help make mental health everybody’s
business.
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